DVS TECHNOLOGY GROUP

The digital ecosystem

Take advantage of the possibilities of digitalization with
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our smart ecosystem - for more efficiency,

transparency and simple processes. Discover DVS Connect and DVS Edge now!

DVS CONNECT

The DVS Connect digital customer portal is the central plat-
form for accessing information and applications from the
DVS TECHNOLOGY GROUP. It forms the heart of networ-
king and integration and also provides access to support
systems and expert applications. Above all, however, DVS
Connect is a living system that is continuously improved
and expanded.

DVS EDGE

Smart machines need a brain that lets them speak as the
basis for all applications. This is exactly what DVS Edge
does, combining data, machines and people into a self-
learning system that works flexibly - online or offline,
continuously or selectively.

DIGITAL SUPPORT VIA DVS CONNECT - YOUR BENEFITS AT A GLANCE

e Direct access to digital services and applications
e Overview of the entire machine fleet

*  Free digital machine file for new machines

e Simple & fast fault reporting with data transfer

OUR APPLICATIONS

DIGITAL MACHINE FILE

A complete overview of the
machine documentation,
always available digitally via
DVS Connect.

MACHINE INTEGRATION
Enables the integration of ma-
chines via standard protocols
and proprietary MES and PDA
interfaces.

https://www.dvs-technology.com/en/dvs-group/service

e Direct transmission of screenshots & images
of the fault

e Qualified contact by DVS experts

e Overview of open support requests

HRI® SMART CONNECT
Measures vibrations, force and
temperature for fault detec-
tion and can be used on the
machine or at the workplace.

TOOL MANAGEMENT

Provides an overview of tools
and information on usage and
o reorders.
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